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October 6, 2021
To our valued customers, partners and colleagues,

On behalf of Canon Medical, | would like to recognize and acknowledge the efforts of all
healthcare workers around the world since the start of the Covid pandemic in 2020. Your ongoing
commitment to care for patients, often in the face of overwhelming challenges to your own health
and safety, and that of your families, has been inspiring.

| am also very proud of the way in which my colleagues at Canon Medical have worked with the
healthcare community, moving quickly and with flexibility to support your efforts and ensure
ongoing delivery of service, even at the most difficult of times.

Canon Medical's Made for Life management philosophy has never been more important or more
valuable to us - guiding our response to Covid, meeting customer’s challenges and assisting in the
care of patients.

Made for Life translates to improving quality of life, a lifelong commitment to innovation and
achieving lifetime partnerships, no matter the challenges.

This philosophy ensures our business prioritizes the health, care and safety of patients and those
who care for them.

We have been assessing the current rapid spread of the Covid-19 Delta variant, its effect on
hospitalization rates and the associated incidence of break through cases, to inform our business
decisions. We have also been listening to our customers from around the world and their many
and varied concerns around this ongoing situation.

And so, under the guidance of our Made for Life principles, considering our social responsibility to
protect customers and peers at McCormick Place, and to ensure employees and their families’
safety, Canon Medical will be attending RSNA 2021 with a fully digital presence only.

Our virtual exhibition and education experience will build on industry recognized innovations with
Canon Medical’s Digital Museum.

This virtual experience provides all our valued customers, from wherever you are, opportunities to
interact with your Canon Medical business partners, to listen and learn from Canon Medical's
expert clinical partners and to discover Canon Medical’s continuing innovations designed to care
for patients and meet your needs in the post-Covid world.

We will invite you to book some time or drop in and join us for an exciting virtual RSNA
experience.

Yours sincerely,
Toshio Takiguchi

President and CEO
Canon Medical Systems Corporation

1385 Shimoishigami, Otawara-shi, Tochigi, 324-8550 JAPAN
https://global.medical.canon
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