
360° Connect

Get empowered with Canon’s innovative self-service portal. Designed with the customer in mind, 360˚ Connect is a central place to easily 

monitor your Canon equipment, access important information for audits, and create service cases directly from the portal. By making it 

simple to retrieve and manage vital information, you’ll boost efficiency and save time.
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Access to the Information You Need,
When You Need It

A CENTRAL PLACE TO
MANAGE YOUR ASSETS
It’s easier than ever to do business with 
Canon. With the ability to quickly and 
easily access and monitor your Canon 
equipment, you can: 

· Access service contract status
  and history
· Get a system snapshot 24/7
· Create equipment cases
· Manage service case status
  and repair detail
· Store and view important documents

GAIN VISIBILITY INTO YOUR SYSTEMS   
· Viewing your Canon account from the portal allows you to:

· View and compare system utilization across your organization*

· Track your Canon account team for sales and service access

· View preventative maintenance schedules and completed checklists

· Access field service reports

INFORMATION WHEN YOU WANT IT 
360˚ Connect delivers powerful information at your fingertips.   

With its self-service functions and simple interface, you will:

· Save time on customer service calls

· Optimize the use of your Canon CT equipment

· Have audit information readily available

· Maximize the return on investment

· Boost productivity

· Spend less time searching for documentation and paperwork
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Revitalize is available for customers with both a new or replacement imaging device and does not have to be purchased 
with a new scanner. Customers are required to commit to a four year service agreement at the point of purchase.

Canon Medical Systems customers with an installed Vitrea workstation will receive:

Fit your needs now and in the future.
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•   New Vitrea software and hardware refresh

•   Upgrade to extend deployment

•   Transfer of all existing Vitrea workstation licenses

•   Three additional Vital™ clinical applications from the
Vitrea Revitalize application list

•   Four hours of remote professional services
(Pre-staged installation and warranty)

•   Two-day onsite training

Price: $66,000
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•   New Vitrea software and hardware refresh

•   Upgrade to extend deployment

•   Transfer of all existing Vitrea workstation licenses

•   Three additional Vital™ clinical applications from the
Vitrea Revitalize application list

•   Four hours of remote professional services
(Pre-staged installation and warranty)

•   Two-day onsite training

Price: $66,000

*Must have Innervision for CT Scans Available for most Canon Medical systems 
covered under warranty or with an active service contract.


